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MS Teams 270 million monthly active users 

https://tomtalks.blog/microsoft-teams-hits-250-million-monthly-active-users-80-million-monthly-active-teams-phone-users/

OPERATOR CONNECT BUSINESS POTENTIAL

Operator Connect market is forecast to grow 
to more than 17 million users
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Operator Connect Direct Routing Microsoft Calling Plans

VOICE ENABLEMENT OPTIONS IN TEAMS

A quick and easy way to get 

started with calling while 
maintaining existing serv ice 

prov ider agreements

Highly customizable 

approach that allows 
customers to maintain existing 
serv ice prov ider agreements 

and use on premise/hybrid 
hardware

A fast and simple way to setup calling 

without additional technical configurations

! New addition Existing Existing

PSTN

Phone System



Microsoft 365

Microsoft Teams

Microsoft 
Calling Plans 

(minutes)

Microsoft 
Graph API

BELLEN MET TEAMS OPTIES IN EEN VOGELVLUCHT

Teams naar Teams

PBX & SIP (PSTN)

Microsoft

minutes

IT

TELECOM Phone System

Microsoft 
Operator 

Connect 

(BYOC)

Certified 3rd party 
Carrier’s minutes

Direct Routing
(BYOX)

MYTEAMSCONNECT

ENREACH MS CONNECTOR
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TEAMS admin 

center
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