EUPGLOUD
UCAAS & CCAAS
SOLUTION
MANAGED BY
ENREACH

Your brand, your offer, your
customers

EUPCloud is the customisable unified To facilitate the management of your
communications solution hosted and corporate telephony services, we provide an
managed by Enreach. intuitive administration portal enabling you to

configure your enterprises, users, call rules,
The offering, available in France and in the groups, PSTN numbers.

UK, enables service providers, integrators,
resellers and distributors to benefit from all
Enreach UP unified communications’ features
and applications, without the need to maintain
the platform.

contact that works wonders @ en reac h




BECOME A
UCAAS PROVIDER

EUPCloud, the customisable, scalable
and flexible contact solution, enables
you to offer white label telephony and
Unified Communications services, define
your offerings and build customer loyalty
through new services.

Feature-rich (mobility, PC/mobile/

web softphone, collaboration,
videoconferencing, MS Teams, CRM & ERP
integration, call center and statistics, call
recording...) EUPCloud is the solution that
will make the difference when it comes to
unified communications and collaboration,
wherever your customers are on the move,
working remotely or in the office.

KEY BENEFITS

» Hosted in the Cloud
e Intuitive and easy to use admin portal

« Mobile, desktop and web apps including
WebRTC Softphone

o MS Teams, CRM & ERP integration
» Fixed Mobile Convergence (FMC)
« Casual contact centre

 Video conferencing

o ACD wallboard (real-time call analytics,
reporting)

« Multi-device call handling
o Multi-level IVRs

Contact us to learn more about our offer

sales.sp@enreach.com
+33497231270
enreach.com/serviceproviders

o Promote your brand and offer to your
business customers

o Connect the operator of your choice
(BYOC) and optimise your margins

« Offer fixed-mobile convergence (BYOM) p
to differenciate and increase your ARPU

« Invoice using your current BSS

« Leverage our APIs to facilitate third party
integrations and increase the level of
automation of your services

o Optimize your ROI by adopting a cloud
solution, hosted and managed by
Enreach

%
¥

Call recordings
e Presence management
o Corporate voicemail

« Instant messaging (group chat)

Automated provisioning through APIs

Interoperability with a wide range of terminals

Enreach, the partner
enabling you to differentiate

We look after you, and you look after your

Q, enreach

customers.




