SOLUTION

Elevate Your Business with a
Flexible Switchboard Operator
for Seamless Communication

Contacts

The Switchboard operator is an advanced
interactive attendant feature that enables service
providers to offer a dedicated role for the
efficient management of enterprise business
communications. This role can be tailored for
either a switchboard operator or a receptionist.

Switchboard operators receive special privileges
designed to assist in the management of
enterprise users and groups, making their tasks
simpler. To assign the switchboard operator role,
the enterprise administrator must designate
specific extensions to users.

Create Contact Magic

» Management of Company Forwarding Rules:
Easily handle forwarding rules for employees
to ensure seamless communication flow.

Corporate Directory Management: Maintain
and update the corporate directory to keep
contact information current.

» Presence and Calendar Management:
Oversee employee presence statuses and
manage their calendars.

Optimised Call Redirections and Transfers:
Control and optimize the redirection and
transfer of incoming calls to the appropriate
destinations.

o Customisation of Status Message and Tags:
Manage and customize user status messages
and tags.

 Call Supervision and Monitoring calls
to ensure quality and efficiency in
communication.
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KEY FEATURES

Company directory management

The Switchboard Operator is responsible for managing the company’s directory, which
includes public, shared, and private contacts, as well as departments and sites. This
management is facilitated through the myCompany portal, now integrated into the
UPDesktopClient and myTelephony.

The Switchboard Operator can manage shared The Switchboard Operator has the ability
contacts within the corporate directory, to efficiently manage employee profiles and
including adjusting certain privacy settings that create, modify, or remove forwarding rules for
are published in the directory. all employees, ensuring optimal communication

flow and precise call routing.

The Switchboard Operator can add, remove, or

modify contact tags that are visible to everyone The Switchboard Operator has the capability
in the company directory‘ These tags provide to create a list of favorite contacts for qUiCk
additional context, such as indicating language access.

proficiency. For example, if a user speaks
Spanish, the Switchboard Operator can add a
tag to reflect this.

The list can be enable or disable as needed.
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Call control

A Switchboard Operator have the ability to manage and monitor multiple calls
simultaneously. They can easily identify:

Your active call: Quickly see which call users are currently handling.
Call states: View the status of all ongoing calls.

Selected call: Identify the call that is currently selected for action.
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Supervision

The Switchboard Operator has the
authority to supervise and monitor calls
within the company.

This includes the ability to intercept
calls directed to another extension and
monitor communications across the
organization or for specific users.

The Barge In/Barge Out feature allows
the Switchboard Operator to join an
ongoing conversation between users
and exit the conversation at any time.

This ensures that the operator can assist
in real-time when necessary, while also
being able to leave the conversation
when their presence is no longer
needed.

Keyboard Shortcuts

The Switchboard Operator role includes
keyboard shortcuts for performing
common tasks without needing to use
the mouse.

These shortcuts allow them to efficiently
manage calls (such as holding,
transferring, or hanging up), as well as
send emails, SMS, or instant messages.

For example, the following shortcuts are
predefined by default:

e Place a Call: Press Ctrl + F1 to
quickly initiate a call.

o Dialer Search: Press Ctrl + F2 to
instantly open the contact search
page in UPDesktopClient from any
screen. This tool allows for fast and
efficient contact searches.

Operators can view the complete list of
predefined shortcuts by typing the letter
\\KII.
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