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It enables enterprise end users to enhance communication and
boost productivity. It seamlessly complements all types of business
interactions —fixed, mobile, or converged—and is available for both
Android and iOS. The app can also be delivered in a full white-label
= mode, allowing businesses to brand it as their own.

CONTACTS

+ o+

MOBIiS fully interact with in-car and headset Bluetooth devices
= B — v including buttons to control calls e.g. answer/mute/unmute. It also
‘ allows the addition of nice widgets on your home screen such as
presence, change CLI, ACD Log in/Log out widgets.

NEW MOBIiS 2.0 FEATURES

« Modern customisable Homepage design « Visual Voicemail with notes and Al transcripts

« Enhanced Softphone with VoIP call quality statistics
+ Multi-SIM or eSIM support

- Fixed-Mobile Convergence preferences (Cellular vs
VolP call method selection)

- iPad & Apple Watch support
- Widgets & Quick actions

- Converged contacts (private & corporate
directories)

create contact magic

Offline mode

Realtime Unified Presence & Activity, including
synchronisation with Calendar

Smart Caller Identification (global, per call, per
contact callerID)

Light/dark mode support
Call via Siri

Automation, via Siri shortcuts or Samsung routines
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- Customisable (show/hide/move)
items

- Quick access to ACD features,
forwarding rules, presence,
video conferencing, Color ID)

WORKS
WONDERS

- Log in/Log out to groups as an

agent

- Track real time activities as a

supervisor for one or multiple
groups

- View outgoing/incoming/missed
calls

- Instant callback

- Add notes to a call

- View conversation transcript

- View VolIP call quality

- Manage group call history and

track unprocessed calls

- View incoming/outgoing group

calls

- Option of marking a call as

handled

- Overview of all groups

- Manage presence from
predefined profiles

- Display and change a custom
presence message

- View the presence status of
contacts

- Presence based caller ID and
forwardings

- Schedule or synchronise
presence with calendar

enreach.com/sp

- Play voice messages

- View voicemails transcript
- Add note to voicemails

- Enhance transcript with Al

services (sentiment analysis,
summary, keywords...)

- Search keywords in voicemails
- Share voicemails (Slack, Teams,

WhatsApp, email, SMS)
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