
MYDESKTOPCLIENT 
SOLUTION 

Create Contact Magic

myDesktopClient is an intuitive 
self-care portal designed for 
enterprise end users, enabling 
management of unified 
communication settings from 
both desktop and mobile 
platforms.

The myDesktopClient softphone transforms your 
computer into a versatile IP desk phone, allowing 
you to initiate, receive, and control calls with a 
single click from your desktop. 

This feature-rich application offers an efficient 
way to handle communications directly from your 
computer, simplifying workflows and enhancing 
productivity.

Explore the redesigned user interface of 
myDesktopClient, featuring new enhancements 
that improve navigation and reorganize 
functionalities for an even more user-friendly 
experience.

Interface

Light and dark UI modes
Users can select between light and dark 
UI modes in UPDesktopClient according 
to their preference. Modes can be easily 
switched from the settings panel to create a 
personalized experience.

Text Customization: To enhance text 
readability, users can customize the text 
color for both light and dark modes, ensuring 
optimal visual comfort.
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Settings

Caller ID
UPDesktopClient allows users to manage Caller 
ID settings with flexibility. They can hide or 
manually change the presented number and link 
specific Caller ID numbers to different presence 
states, dynamically adjusting based on their 
availability.

Presence state
Users can manage their presence status using 
multiple profiles. Presence states can be defined 
based on specific schedules, making users’ 
availability visible to others along with a custom 
message.

Voicemail management
Users have easy access to voicemail settings, 
allowing them to manage their voicemail 
and record or upload custom greetings for a 
personalized experience.

IP Phones management
myDesktopClient provides users with control 
over associated IP phones. Users can choose 
the terminal they wish to use for calls and 
configure programmable keys for quick access 
to common functions.

WebRTC
With WebRTC integration, users can make and 
receive calls directly through the web browser. 
As browser technology evolves, WebRTC 
will automatically adopt new functionalities, 
eliminating the need for separate application 
downloads.

Call control 

UPDesktopClient functions as a softphone or a 
companion to an existing IP phone, providing 
users with full call control capabilities. This 
includes adding participants, call recording, call 
redirection, call pickup, three-way conferencing, 
click-to-call, hold, Busy Lamp Fields (BLF), call 
parking, and other call management features.
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Contacts management

Users can manage contact directories within 
myDesktopClient and customize visibility by 
selecting which tabs appear on the Contacts 
screen. 

Favourite folders 
Favorite contacts can be organized into 
subfolders, helping users to better navigate and 
quickly access important contacts.

Call history

Historical call list
The historical call list feature allows users to 
view direct and group call logs in an organized 
manner. 

Call history per user
Users can filter the call history to access logs 
for specific contacts, improving efficiency and 
saving time on searches.

Recordings

Users can access and manage their call 
recordings in UPDesktopClient. The interface 
clearly distinguishes between voicemail and 
ad-hoc recordings, recordings associated with 
specific call histories can be reviewed and 
played back directly.

In group calls, all members have access to call 
recordings for review. For enterprises with 
compliance officers, the system prompts users 
to enter a reason for listening to recordings, 
similar to the myRecordings portal.
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Collaboration tools

Users benefit from integrated collaboration 
tools, including video conferencing and screen 
sharing, to enhance productivity and streamline 
internal communication. The Enreach Collab 
service provides:
•	 Enreach Meetings (Powered by Coligo)
•	 Meetings with Teams/Zoom 

Forwarding rules 

UPDesktopClient offers various call forwarding 
rules, some of which are defined by the 
company administrator and can only be 
activated or deactivated by users. 

Available rule types include:
•	 Forwarding: Forward calls to another 

extension.
•	 Boss-Secretary: Direct boss calls to a 

designated secretary.
•	 Voicemail Rules: Define conditions for 

sending calls to voicemail.
•	 Availability Attendant: Forward calls to an 

interactive audio menu.
•	 Call Queuing: Place calls on hold with 

waiting music.
•	 Call Screening: Prompt callers to identify 

themselves before placing them on hold.

•	 Call Back: Allow callers to request a callback 
when the line is busy.

•	 Denylist: Block specific numbers by adding 
them to a blacklist. 

Availability Attendant 

This feature simplifies the inbound call behaviour 
based on the presence state feature i.e., when 
you are not available, you can redirect calls. 
You can customise the Availability Attendant 
settings.
After the caller hears the generated message, 
they can either have the call terminated or 
choose one of the following options:

•	 Redirect to your substitute where you can 
name someone in the organization as a 
substitute,

•	 Redirect to your voicemail,
•	 Redirect to the receptionist (if you have one 

per community),
•	 Redirect to the mobile number. 
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Portals Integrations

myCompany integration 
The functionalities of the myCompany portal 
have been fully integrated into UPDesktopClient 
and myTelephony. This integration allows 
enterprises to control personal and shared 
contact limits with ease. Users with Switchboard 
Operator permissions can now manage, edit 
contacts, and utilize all myCompany features 
directly within UPDesktopClient without needing 
to switch interfaces.

myCallCenter integration 
The myCallCenter application is now integrated 
into UPDesktopClient and myTelephony, offering 
ACD (Automatic Call Distribution) supervisors 
advanced control over inbound contact 
management. Supervisors can access and adjust 
a range of ACD group settings from within 
UPDesktopClient and myTelephony, including: 
Opening Hours, Welcome Message, Queuing, 
Overflow Groups, Callback, General Settings, 
Agent Management, Forwarding of Unanswered 
Calls, WebChat, and Advanced Rules.
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CRMs Integration 

Enreach UP CRM Integrations enhance 
communication services by directly connecting 
to various CRM platforms. Supported CRM 
solutions include:
•	 UCC Connect
•	 Salesforce Integration
•	 CloudCTI
•	 myCRM

For more detailed information on CRM 
integrations, refer to the CRM datasheet.

Switchboard Operator

The Switchboard feature within myDesktopClient 
provides an intuitive solution for managing 
business communications. The Switchboard 
operator allows receptionists to handle Users 
& Groups forwarding rules, user presence, 
agendas, and access to the corporate directory, 
all from one streamlined platform.
For more details, refer to the Switchboard 
Operator datasheet.

Call Center (ACD)

Designed for service providers, the Call Center 
module delivers a comprehensive suite of 
Automatic Call Distribution (ACD) features along 
with extensive statistics and reporting tools. 
These tools enable call center supervisors and 
agents to manage and monitor incoming calls 
effectively, ensuring high-quality customer 
service every time.
For more information on Automatic Call 
Distribution (ACD), please refer to the Call 
Center datasheet.
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