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Infroduction

If conversations drive your revenue, they should drive your
insights. Conversations are your biggest untapped asset.

AN

In outbound organisations, performance is driven by conversations.
Every dial your tfeam makes creates an opportunity to:

e convert a prospect

e qualify alead

e move a deal forward

e strengthen a customer relationship

Most outbound teams generate thousands of conversations every
week, yet most companies only review a tfiny fraction of them.

Important insights albout why deals are won or lost, what customers
actually think, and where tfeams can improve are often buried in

recordings that nobody has fime to review.

Instead, decisions are based on a handful of call reviews, incomplete
CRM notes, or gut instinct.

This is where Smart Talk Insights changes the game.
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Turn every customer conversation into business intelligence

Learn from every
conversation

N Smart Talk Insights is Enreach Outbound'’s Al-
powered conversation intelligence platform built
to help outbound teams understand and
improve what happens on their calls.

It automatically captures and analyses conversations across
your outbound operation and turns them info clear insights,
measurable performance signals, and coaching opportunities.

Instead of listening to a few calls each week, you can learn from
every call your feam makes.

For outbound leaders, that means clearer answers to the
guestions that directly affect revenue performance.
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What can outbound
teams gain from
Smart Talk Insights?

01 Identify what drives
conversions

Smart Talk Insights analyses
conversations across your team to
reveal what actually leads to successful
outcomes.

Instead of relying on anecdotal feedback, leaders
can base improvements on real call data.

With Smart Insights you can:

e |dentify messaging that converts

e Spot objections

e Understand what top performers do differently
e Replicate winning behaviours across the feam
e |mprove conversion rates
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Scale coaching
without listening to

every call

02

Smart Talk Insights highlights where
agents are succeeding and where
they need support.

Leaders can identify coaching opportunities
across the feam and use real call examples in
1-to-1 and self-guided tfraining.

With Smart Insights you can:

e Improve agent performance faster

e Shorten ramp time for new hires

e Build a more confident, skilled workforce to
deliver better customer experiences
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Increase agent
productivity

05

Smart Talk Insights automatically
summarises calls and updates CRM
records.

With simple workflows, calls can be summarised and key

outcomes, decisions and follow-up actions can be pushed
directly into your CRM.

With Smart Talk Insights you can:

Reduce manual note-taking and admin work
Save up to 2 hours per agent per day
Increase time spent prospecting and selling
Improve CRM data accuracy
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Ensure call quality
gnd complianc

4 Smart Talk Insights automatically
tfracks whether key steps are
completed on calls.

Team leaders can automatically frack
whether key elements of a call were
completed, such as required
compliance statements, qualification
questions, or agreed next steps.

With Smart Talk Insights you can:

e Monitor compliance at scale

e Maintain consistent call quality across
agents

e Have full visibility into tfeam
performance
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Understand what
prospects are
really saying

O Smart Talk Insights analyses

5 conversations to uncover
common objections and
market feedback.

It aggregates insights from thousands of
conversations fo reveal what prospects are
consistently saying.

With Smart Talk Insights you can:
e |denftify objections and common competitors

e Improve messaging and positioning
e Respond faster to market feedback
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Interested to know

more?

Get in touch...

Website :
enreach.com/outbound

Office :

Stamholmen 147, 3. sal,
2650 Hvidovre,
Denmark

Phone :
+45 70202304

Email :
outbound@enreach.com
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