


Q e* fSO]

BIb[Z qu D[u*ogZ. *bfgqq Z [f. 2@ UDFT *oZ. *bfq
CuWC@d b[Z qu ®[u g *bfg#C: . uf[~nn.* uwu 4

AN

§ bf#bf[* bqg [Q B[wn. bFZ [$. Q*ql [ #+ $b[Z qu B[ &
Z ¢*CTbfg~ Z Z Qu$g ~u [ bnnbaf[& b¢

$b[Z o+ ncpwn. $~

pf ® T *

Zbz *. Tho o

wg [ @[ $fubZ.qq T-O[uad

Ebubf+#bf[* ~ Zu:.[.q~ «@®fu [*ub8$b[Z qu D[u.Z o
e..Q@a. ~Zbu$bZn [Cub[FTqgqZCs L& $O[ b8@Z 4

Znbg-[~-CuC@u #bf~~ @ *. T g * b[ bgbuee @ ~$fubZ . qu
$F T@LQe[*+@q ~ Zu$ [ @npZ q b& [ #fL* ¢
q $bg C: u@ ~[ b#b*e @u-Z. bq7ZC- &

Qu= *a&&.$0B[u g # u*b] @[*8&To8$ Tg ZCe+ LLSbZ nT ~
[E [ b~ wbqg: f~CuLS-A

@@ @qg Z g RIWLC@$@[:.u@ : Z.a

BD



2. d
$h[ Z. qu B[

N

740 YBYe; #7561/ Yé#108%5! 610 O6L " 750965 )06%.) YD#%

&bZ . 7. o

Z g RQWC @@ [qg 3$@Lf+#bf[*u @

nbe .q* $b[Z qu D[ C~TC.[$. nT D #fTF
H@Nbf#bf[* ~ Zuf[*.a[* [*
ZngpZ + @~@nn. [ub] @ Q$ T

G fbZ & F$ nfqu [* [ Fuu$Sb[Z qu ®[u $chw
‘bfabf+#bf[* bn.q B[ [* fdu@Z CHIT qCuC @ee
Z. Ug#T n. b [$. C[ Tee[* $b $@T: bnnbgf[ 1A
Ju- *b8D~[C: b 8+ $ . $@ ..Qebf$ [T d &2z
.Zag$ Tebfg~ Z Z QU

Sagbf#bf[* T *.qee@~Z. [u$T gqq [ .qub @
pf. vO[U-@~*Q $F B$~qZ[f. n.dbZ [$.4

BE



X@~3 [ bf#Dbf[*
~ Zu:. € &Z
Z g RQuC@u

B (@@~ qZ u
[Z qu®[u

Z g RQuC@u [ Puu

$b[Z. qu ®[u $Ppuwebfg~ Z b

qZ Te@~ $Ff TFT *ubuf$s. wgT
bf$bzZ . U&

Qu= *b8gFC: b[ [.$*b~TB.*# $T *.q
$[# u@npZZ.[ub[g T8 ™ ~a

XGDZ QuC@uebf$ [¢

0.[®Z.w:C: @~$b[Z qu
_Nb~b#NS$-®[ u

[[*. g [**@~bnn. . p*b*@ g [P
[.nT$ ~ «C[C: #. @ Z0fu $hw@ ~ Z
@ ndpZ $b[Z q®[ q ~u

BF




BD Z g QL@@ @c @us @q
[4 g Uuf$$. . *C: [*-@q

@ [..* ufnnbgda

? . u$ [ C.[©® $b $@: bnnbaf[ Gu
$hw@ ~ Z [*fug T8 M." ZnTuC
Yiby [*uBif€.* g CC: &

X G Z QuC@u-bf$ [¢

e ZnpZ :.[~n.cfhZ [$. 8u=q(

° @x[gZn+«Z. &q[.* @ u

e f& Zbg $b[E&.[-wQT* « b . b
* T q#. —q$fubZ.qg.’n. C[$. u




Q3g u_ :.[~
np* f$-ZG

BE_Z g RquC@u fHZ G T
ufZzZ g u$ T [* fn* ~u [E
g $bor ua

X CAUZ nT « bdBbe la$ TS [ #. UfZZ q@* [*Q
bf$bZ . e .$Q0[u [* O ifn $O[u$ [ #. Nnfud *
*Q $F Chebfq [E&

XCQ Z g RIWLC@ubf$ [¢

o [.*f$.Z [f TMb=t-QC: [* *ZC bR
e _Z fnb @fmpn.q :.[~n.q*

e 0% u <Z. n.[~ndbwn. $C: [* uTC:
e nNnPZ [E* ~ $$fq S

BH



BF

Z g QW@ fHZ S T
4 $QUe @@qQ - u=nu ¢
$bZnT~* b[ $ TaA

g ZT *u$ [ fHZ S TFg3$Q
c@@gQ-°.TZ.[ub8 $ T .q
$bZnT~*af$@ uq pfQ *
$bZnT[$. v-~Z.[+wepf TS O
pf.u®[wbqg :g.*[."~=x nA

XCG@Z og QUC@u-bf$ [¢

e Eb[@g$hZnT[$. ~ T
e E C~CS3b[u=[~$ Tpf > S$Sdw

S 3
e - Z §T/8@®> CH~ Z
n.cbgz [$.

Bl



BGZ g RIuC@u [ Fu
b[Z qu D[ub f[ $bZ. g

$bZ Z b[ b#NS-B[u [*
Z Q~8.*# $QA
- ::9g: ~uCuWC@u&pzZ @fu [*ub8
$b[Z qu ®[ubgZ T @~ndpwun. $u g
Sb[uD=[F u «C: &

XGDZ ag DU @u-bf$S$ [¢

u

e 0.[® b#NSD[uU [* $bZZDb[ $bZn.

e ZnpZ Z.w :¢: [* nbudd[C:
e [.nb[*8u=qgbZ R~8.*# $Q

BJ



d~qguw=* v { Dbe
Z bqg |

. ~C bfEEE

X .#UG ¢
.[g $@HbZ fH#bf[*

L&S. ¢

~Z@T.[ Yt¥mau B
of7 - Z&bZq e

[Z R

X@[. ¢

"CE¥Z 7 jZ¢

Z Jdc
bf#bf[*@. [q $@bzZ



	Turn every customer conversation into business intelligence
	Introduction

